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SPECIALIZED SECURITY SERVICES AND PRODUCTS 

____________________________________________________________________________  
 

SUMMARY 
 
Miami-Dade County has the internal capability through the Security Management Section, Facilities 
and Utilities Management Division, Internal Services Department (ISD), to advise on unusual 
security problems or to obtain specialized security equipment and services. Such equipment or 
services may include polygraph testing, digitally-recorded cameras and/or monitors, card-reader or 
retina-reader locks, delayed-entry doors, specialized burglar alarms, surveillance teams, dignitary 
protection details, investigative personnel, or contract guards. These services and equipment may 
be provided by County staff or through outside contracts. This procedure explains how to obtain 
Security Management assistance.  
 
 
PROCEDURE 
 
1. Contact the Security Management Section to describe the problem and/or specific assistance 

required. Contact may be made orally or in writing.  
2. If necessary, a survey of the premises may be performed by Security Management personnel, 

or further discussion may be scheduled with the requesting agency.  
3. Security Management will prepare and submit a recommended course of action.    
4. Following a decision by the requesting agency to implement the recommendation, Security 

Management personnel are available to assist with or coordinate the implementation as 
circumstances warrant. 

5. Monthly monitoring of alarm system can be contracted through ISD Security Management.  The 
cost of the monitoring services will be provided at the time of the request.    

 
 
CONTACT(S): 
Department/Division 
Internal Services Department/Facilities and Utilities Division, Security Management Section, 
Security Operations Center: 305-375-4500.  
 
 
 


